Step 2. The grievance will be responded to or acknowledged within twenty (20) business days of receipt from complainant.
Step 3. Within forty (40) business days of receipt, the ADA Coordinator will conduct the investigation necessary to determine the validity of the alleged violation, and will issue a written determination regarding the validity of the complaint, along with a description of the recommended resolution. If appropriate, the ADA Coordinator will arrange to meet with the complainant to discuss the matter and attempt to reach, or to mediate, a resolution of the grievance.
Step 4.
If the ADA Coordinator's written determination is not satisfactory to the complainant, he/she may, within five (5) business days, appeal that decision, in writing, to the City Manager, City of Truth or Consequences, 505 Sims Street, Truth or Consequences, NM 87901. The City Manager will review the appeal, and within ten (10) business days, will issue his/her written determination as to the validity of the complaint.
Step 5. The complainant may request reconsideration if he/she is dissatisfied with the City Manager's written determination. The request for reconsideration must be in writing and must be filed within fifteen (15) business days, with the Truth or Consequences City Clerk's office, to be scheduled for hearing by the Truth or Consequences City Commission. The City Commission will review the request for reconsideration and make a final determination within sixty (60) business days from the filing of the request for reconsideration.
Step 6. If the complainant is not satisfied with the City's handling of the grievance at any stage of the process, or if he/she does not wish to file a grievance by utilizing the City's ADA Grievance Procedure, the complainant may file a grievance directly with the appropriate state or federal agency. Use of the City's grievance procedure is not a prerequisite to the pursuit of other remedies.
The resolution of any specific complaint will require consideration of varying circumstances, such as: the specific nature of the disability; the nature of the access to services, programs, or facilities at issue; and the essential eligibility requirements for participation. Other areas to consider would be the health and safety of others, the degree to which an accommodation would constitute a fundamental alteration to the program, service, or facility, or would cause an undue hardship to the City. Accordingly, the resolution by the City of any one grievance does not constitute a precedent upon which the City is bound, or upon which other complaining parties may rely. 
